
Certificate of Destruction 

All information is required to process your refund request.  Incomplete or incorrect 

information may prevent processing your request.  This certificate must be postmarked 

within 30 days of the original purchase. 

Name of Software: ____________________________________________ 

Purchase date: ___________________     Order number: ______________ 

How did this software fail to meet your needs? 

The undersigned declares, under penalty of perjury by law, that: 

1. I have relinquished all rights to use and upgrade the software above, and all rights

granted under the end user license agreement (EULA).

2. I have destroyed any and all electronic copies of the software, including (but not

limited to) files on the hard drive, floppy disks, CDs, tapes, and other back up

media.

3. I have destroyed all instances of any registration keys or codes.

4. Returned the original disks, manuals, and packaging in original resalable

condition with this certificate.

Signature: ______________________________________________________________ 

Print name: _________________________________________    Date: _____________ 

Address: _______________________________________________________________ 

Mail completed certificate to: 

RootsMagic, Inc. 
PO Box 1068
Salem, UT 84653 
USA 

Please allow up to 3 weeks for the credit to appear on your statement. 

http://www.rootsmagic.com 
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